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In recent years, the people's livelihood problem has increasingly become the 
focus of public attention. The responsibility of human resources and social security 
department is getting heavier and heavier. In order to implement the decentralization, 
strengthening macro management, reduce administrative examination and approval 
and the improvement of public service, government function is undergoing a major 
transformation. In order to do a good job in the people's livelihood services, Fujian 
human resources and social security department carried out the construction of the 
12333 public service work in 2012. According to the principle of sharing resources 
and reducing duplication of investment, a unified human resources and social security 
12333 public service platform constructed in the province. Each district city (except 
Xiamen) is no longer construction separately. By building the province unified 
knowledge base, business data Shared libraries, each business unit of collaborative 
work single circulation system, 12333 public service platform achieved provincial 
centralization mode, to provide the public in Fujian including telephone, Internet, 
mobile phones, self-help machine platform. The public services have variety of forms, 
the unified specification, consistent with the data source. The 12333 public service 
platform of Fujian province has just started soon, facing many problems. It is unable 
to meet the increasing needs of the public. In order to promote the construction of a 
service-oriented government and improve public satisfaction, there is an urgent need 
to study and improve Fujian 12333 public service platform comprehensively and 
systematically. 
In the theoretical basis of previous studies, this paper establishes evaluation 
index of 12333 public service platform. Through the evaluation index research current 
situation of the development of the Fujian 12333 public service platform, summed up 
the lack of internal management in Fujian 12333 public service platform, government 
supervision function, personnel and funds investment insufficiency and so on. 
Comprehensive thinking about how to perfect Fujian 12333 public service platform 
and referring to the domestic and foreign advanced experience, put forward several 
policy suggestions to promote Fujian 12333 public service platform. Hope this article 
can be for the improvement of Fujian 12333 public service platform to provide 
theoretical support and reference in the future. 
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建省人力资源保障政策及具体业务要求，自 2007 年 2 月开始实施金保工程一期




定正式启动 12333 公共服务项目。福建省 12333 公共服务平台（不含厦门，下同。








































实现的。因此，国外许多的电子政务评价对 12333 公共服务平台评价有借鉴作用。 











































资 料 来 源：杨 云 飞，白 庆 华：《电 子 政 务 评 价 指 标 体 系》，计 算 机 应 用 与 管 理，2004 年 3 月。 
 
2000年埃森哲公司开始对发达国家的电子政务进行了连续八年的跟踪测评，
                                                        














Degree papers are in the “Xiamen University Electronic Theses and Dissertations Database”. Full
texts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on http://etd.calis.edu.cn/ and submit
requests online, or consult the interlibrary loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn for delivery details.
厦
门
大
学
博
硕
士
论
文
摘
要
库
